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 What do we know about COVID-19 and How it Spreads? 

According to the World Health Organization (WHO), people can be infected by COVID-19 from others who have the 

virus. The disease can spread from person to person through small droplets from the nose or mouth which are spread 

when a person with COVID-19 coughs or exhales. These droplets land on objects and surfaces around the person. 

Other people then catch COVID-19 by touching these contaminated objects or surfaces, then touching their eyes, nose 

or mouth. People can also catch COVID-19 if they breathe in droplets from a person with COVID-19 who coughs out 

or exhales droplets. This is why it is important to stay more than 1 meter (3 feet) away from a person who is displaying 

flu or cold like symptoms. 

 

CONQUERING COVID-19 IN THE TIME AND ATTENDANCE WORLD IS 

INCREASINGLY A HOT TOPIC. QUESTIONS ABOUT THE 

CORONAVIRUS POTENTIALLY SPREADING THROUGH CONTACT 

WITH OBJECTS AND SURFACES, ESPECIALLY WHEN EMPLOYEES ARE 

REQUIRED TO USE BIOMETRIC DEVICES ARE INCREASING. WE 

THEREFORE RECOGNIZE THE ANXIETY THAT THE WORLD HEALTH 

ORGANIZATION (WHO) DECLARING COVID-19 A GLOBAL 

PANDEMIC, HAS CAUSED, AND WHAT BUSINESSES ARE DOING 

MOBILIZING POSSIBLE MEASURES TO MINIMIZE ITS EFFECTS.  

AT OUCH! TECHNOLOGIES, PEOPLES’ SAFETY AND WELL-BEING ARE 

OUR TOP PRIORITY AND THEREFORE WE DO SHARE YOUR 

CONCERN. IN ORDER TO RETAIN YOUR TRUST, WE UNPACK 

RECOMMENDATIONS, GUIDELINES AND ALTERNATIVES HELPING 

YOUR BUSINESS TO THRIVE DURING THESE TURBULENT TIMES.  



 

 How long does the Virus Survive on Surfaces? 

The World Health Organization (WHO) suggests that it is not certain how long the virus that causes COVID-19 survives 

on surfaces, but it seems to behave like other coronaviruses. Studies suggest that coronaviruses (including preliminary 

information on the COVID-19 virus) may persist on surfaces for a few hours or up to several days. This may vary under 

different conditions (e.g. type of surface, temperature or humidity of the environment). 

Secondly, other sources such as The Business Insider South Africa states that the SARS-CoV-2 virus - responsible for 

the current coronavirus pandemic - can live on stainless steel surfaces for up to 72 hours, cardboard for up to 24 hours, 

and on copper for 4 hours and still be contagious.  Other coronaviruses can live on metal, plastic, and glass surfaces 

for four to five days, and could persist for up to nine days depending on temperature and humidity.  

According to Business Insider South Africa, it's unclear how long viruses can live on fabric, but one study found that 

natural fabrics like wool and cotton are more likely to contain larger amounts of bacteria and fungi compared to silk 

and synthetic fabrics.  

  How Is This Related To Time and Attendance And How Does This Impact My Business? 

Ouch! clients enquired about the health risks, particularly related to the potential of the virus spreading using devices 

such as their biometric Time and Attendance Systems, and we had to listen. First and foremost, it is about education 

and what we know about the virus as a starting block, secondly what first layer of protection should be applied, thirdly 

what other options are presented and last but certainly not least, what business information is available through my 

current Time and Attendance solution that drives informed business decisions and analytics that can curb unnecessary 

expenses especially when we do not exactly understand what the long term impact on our business will be as a 

consequence of this pandemic.  

In this article, we have already discussed how COVID-19 spreads and what the estimated window period is for this 

virus to survive. Now, dealing with this matter and options available is what will be discussed in the following sections. 

A First Response Plan is to protect ourselves and our employees. Here are a few helpful tips: 

 

 



 

1. WASH YOUR HANDS - PERSONAL HYGIENE 

MOST IMPORTANT:  Washing hands, up to the elbows, with soap and water for 20 seconds and use hand sanitizer. 

Please practice good hand hygiene habits daily by frequently washing your hands up to the elbows and sanitize 

accordingly. Place hand sanitizers at designated areas for all employees to have access to. It is recommended that 

sanitization is placed before and after clocking positions.  Use clean paper towels and place workplace posters on the 

walls to remind employees about the importance of having applied good hygiene practices when clocking.  

*Golden Rule: users must always wash their hands before and after using the fingerprint sensor.  Not only washing 

hands, we strongly recommend users to use hand sanitizers before and after using the fingerprint sensor.  

2. DISINFECT FREQUENTLY 

Clean and disinfect frequently touched surfaces daily. If surfaces are dirty, clean them using detergent or soap and 

water prior to disinfection. Cleaning workstations at regular intervals daily, will ensure that the workplace remains 

hygienically acceptable.  

For biometric equipment: wash hands, put on gloves and sanitize equipment appropriately through disinfection. For 

disinfection purposes, use a clean cloth with alcohol-based cleaning agent or alcohol wipes and wipe contact areas 

with these moisten cloths or alcohol wipes. Ensure that the cloths or wipes are only damp and not wet as the extra 

moisture could damage the scanner. 

* To properly disinfect surfaces, make sure you're using alcohol-based cleaners that are at least 70% alcohol. Recycle 

all rags and gloves and mark the bins as “hazard” and dispose safely and appropriately.  

*Also please see our “Ouch! Biometric Disinfection Guide” for more information and Recommended Instructions 

3. AVOID TOUCHING YOUR FACE 

Avoid touching your eyes, nose or mouth with unwashed or unsanitized hands. When you sneeze, do use a tissue 

and cover your nose and mouth completely.  

4. AVOID CLOSE CONTACT  

Avoid close contact with people who are sick.  

 



 

 Time and Attendance Alternatives 

Ouch! Technologies manufactures i-tag readers as an alternative to biometric readers. Tag readers are an alternative 

option that eliminates any physical contact with the scanner surfaces. Employees are required to use a tag reader to 

clock in and out. In an event where you already have an Ouch! Biometric terminal, we are happy to convert your 

current biometric unit to a dual-purpose unit, if you have a R1200 model. All Touch models can be converted to Tag 

readers or our clients have the option to upgrade to a duel terminal at a fraction of the cost of a having your current 

hardware replaced – saving you unnecessary expenses.  

 

 

Ouch! is Commited To Stopping The 

Spread of The Cornavirus By 

Providing Our Trusted Tag System 

To The South African Market! 

    Converting your current       

              Biometric unit to Duel   

              Purpose Clocking Device 

    Alternative option to   

            Biometric scanners 

    Continued Support and        

            Uninterrupted Business 

 

 



 

 Business Continuity - Management Information  

Management Information is a crucial aspect when faced with critical business decisions. It is no longer about only 

having great Time and Attendance hardware and software, but more importantly having Management Information 

(MI) available when you need it most. These are HR Dashboards that will empower your business, aligning data with 

your business objectives. During turbulent times managing the impact of the COVID-19 virus, all South African 

Businesses need inside HR information that drives the right business objectives. Our Management Information tool 

will support critical decisions related to interventions needed to boost low productivity outputs, employee discipline, 

lost revenue and accurately picking up on certain trends and behaviours supporting the overall business direction.      

Our Management Information and Reporting Software will be available by end March 2020 via our new Messenger 

Software and guarantees to unlock: 

• Key Leading and Lagging Employee Performance Indicators (Early Departure & Late Arrivals) 

• Employee / Department or Group Behaviour Trends and Patterns (Who, What, Where and When) 

• Lost Revenue (Opportunities for Recovering Lost Revenue)  

• Total Time Allocation and Key Overtime Drivers (Contributions to Normal and Overtime Drivers) 

• Data that will revolutionize the way you manage your business (Performance Management Overview) 

 

 Figure 1: Management Information Illustrations Form Ouch! Messenger Reporting Software 



 

 What is the Reality and What are my options? 

COVID-19 is declared a global pandemic and how we respond to the outbreak of this virus will determine the extent 

of the duration of the situation. Not doing anything is not an option as this will lead to a total collapse of our businesses 

and our economy. As leaders of our businesses we are called to be vigilant, take necessary steps through intervention 

and innovative thinking to ensure our business thrive during these uncertain times. At Ouch! Technologies we are 

determined that the COVID-19 virus will stabilize and through interventions already discussed in this article, we can 

conquer without the need to create further stresses on our businesses.  

Here are a few key questions and answers when it comes to Time and Attendance:  

Q: Do I need to remove my Biometric Clocking Unit and Replace it with no direct contact unit? 

A:  Our understanding from the World Health Organization is that the COVID-19 virus is transmitted from person who 

already has the virus to another person, through droplets and secondly through surface contact. Other than only bio-

metric units, other day to day contact areas we all are exposed to are door handles, handrails, desks, handling cash 

and the list goes on. Removing the biometric clocking unit might resolve one potential from possible others. We believe 

that implementing and practicing personal hygiene, as discussed in this article, will significantly reduce the spread as 

far as reasonably practical and in the same time, eliminate secondary risks associated to other contact areas such as 

handrails, doors handles, desks, cash handling etc.  Alternatives however are available.  

Q:   What other alternatives are available to replace Biometric units? 

A:   Converting your current biometric unit to a dual terminal that includes a Tag Reader, will eliminate the risk of 

touching the scanner surface areas. Each person will only have access to his/her own tag and the risk of transmitting 

the virus is significantly reduced. Ouch! Technologies also offers Mobile Clocking Options via Cell phone clocking 

especially when working remotely.  

Q:   What Time and Attendance information is at my disposal through Ouch! that could support my business during 

these uncertain times? 

A: Ouch! Management Information software unlocks HR Business information to support critical business decisions. 

Aspects related to department or group performance supports interventions to improve revenue lost and productivity. 
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